
1 

 

Denbighshire 
Voluntary 
Services 
Council 
Naylor Leyland 
Centre, Well St, 
Ruthin  
LL15 1AF 
 

Tel: 01824 
702441 
 

e.mail 
office@dvsc.co.uk 
Website 
www.dvsc.co.uk 
 

Newvol - Company 
limited by  
guarantee 
3132487 
Registered Charity 
1054322 
 

Chief Executive 
Officer 

John Watkin 
 

Senior Health, 
Social Care and 

Well-Being 
Facilitator 
Lindsay 

Haveland 
 

The Denbighshire Health 

and Social Care Bulletin  

December 
2009 

Issue 30 

Are you ready for the new  
Barring and Vetting Scheme? 

 
You are invited by the Health Social Care and Wellbeing 
Partnership and Children and Young People’s Voluntary 

Sector Networks of Conwy and Denbighshire to   attend a 
Workshop to outline what the new scheme will mean for 

your organisation 
 

  Wednesday 13th January 2010,  
10.15am -1pm at Colwyn Bay Cricket Club 

(lunch provided)  
 

Liz Flack, from the CRB Unit at WCVA will be leading the 
workshop, and all voluntary, community and charitable 
organisations will be allocated free places.  A contribution of 
£10 will be required from statutory partners. 
 
Places are limited, so if you wish to attend, please send 
your name, organisation and contact details to JoAnne 
Williamson at DVSC, Naylor Leyland Centre, Well 
Street, Ruthin, LL15 1AF on 01824 702441 or e.mail 
joanne@dvsc.co.uk 

Season’s Greetings to 
All our Readers 
 
Merry  Christmas 
and a Happy New 
Year 
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WCVA Regional Policy event  28 January 2010 
Morfa Hall, RhylMorfa Hall, RhylMorfa Hall, RhylMorfa Hall, Rhyl  

Shaping up for a healthier future 
WCVA’s January regional policy events aim to bring the latest information out to 
the third sector, with the opportunity to discuss, inform and shape health, social 
care and wellbeing development in our communities. Later in 2010 WCVA will be 
running a conference on Health, social care and well-being: delivering third 
sector services which will look at ways to best support and develop service 
delivery by the third sector.  
  
The theme of the January event is the developing aspects of our working 
relationship with the Welsh Assembly Government and the new Local Health 
Boards and will focus on: 
 

• The LHB lead on Primary Care, Community Care and Mental Health – to 
find out the latest on this new approach and discuss how the third sector 
participates in the planning and delivery of these local services.  

• The Revision of Healthcare Standards – to have an overview of the 
proposed developments; and feed into the consultation on how the standards 
work for third sector services and our client groups.  

(As you may be aware the Welsh Assembly Government is currently undertaking a 
consultation on the Revision of the Healthcare Standards for Wales.  These standards 
have been used for the past four years by NHS organisations to help drive 
improvements in the standards of services for which they are responsible. This 
consultation provides the opportunity with the new NHS organisational arrangements 
bedding down to review the standards and ensure that they remain fit for purpose for 
the new NHS. The full document can be seen on http://wales.gov.uk/consultations/
healthsocialcare/healthcarestandards/?skip=1&lang=en Closing date for responses is 
08/02/10) 
• The Rural Health Plan – following the consultation earlier in 2009, to hear 

the outcomes and how the planning will be taken forward in rural areas; and 
discuss implementation.  

• Throughout the day, to explore current areas of interest in more depth; and 
importantly share and exchange knowledge and learning with colleagues, 
networking and establishing new links. 

 
For a booking form and/or further details please contact WCVA helpdesk on 
0800 2888 329 or see the website www.wcva.org.uk. Please return the booking 
form and £12.00 per delegate to Francesca Hughes WCVA, Morfa Hall, Bath 
Street, Rhyl, LL18 3EB no later than Friday 8 January 2010. Bookings are only 
secured upon receipt of payment. Francesca can provide you with a receipt of 
payment but not an invoice. 
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Paying for Care in Wales:  

Green Paper consultation on options for 
reform 

This consultation seeks your views on the Paying for Care in Wales Green 
Paper on options for reform. 
The current system of paying for care for older and disabled people is over 60 
years old, and needs to change if we are to meet increasing demand and 
higher expectations. We want to create a system that is simpler, fairer and 
more affordable for individuals, their families and government. 
The Welsh Assembly Government wants to know your views on how we should 
pay for care in the future. 
‘Paying for Care in Wales: creating a fair and sustainable system’ was 
published on 16 November 2009. It sets out a number of options for reforming 
the current system, and sets out the main advantages and disadvantages of 
each. 
For further information, visit:   http://www.payingforcareinwales.net 
How to respond 
Please submit your comments by 28 February 2010, in any of the following 
ways:  Email payingforcare@wales.gsi.gov.uk  
Post  Older People and Long Term Care Policy Directorate, Welsh Assembly 
Government, Cathays Park, Cardiff  CF10 3NQ 
End of consultation: 28/02/2010  
There is also an easy to read version which is available in PDF format using 
the following address 
www.payingforcareinwales.net/docs/easy_Read_Guide_to_the_Green_Paper.pdf 

STANDARDS FOR SPIRITUAL CARE 
IN THE NHS IN WALES 
Hospital chaplains have long played a key role in 
providing spiritual care services to patients, their 
families and carers and staff.  Throughout the 
NHS chaplains offer religious ministry to 
members of faith communities but they are also 
called upon to give wider spiritual care to the 
majority of patients, carers and staff who have no 
association whatsoever with any religious 
group.  These members of staff are key to 
helping deliver improvements in this important 
area.  They can also help staff to cope with 
difficulties which can present when their own faith 
comes into conflict with their duties as healthcare 
providers.  The NHS needs to offer both spiritual 
and religious care with equal skill and 
enthusiasm. 

Policies have been produced in Scotland (2002) 

and in England (2003) on the provision of spiritual 
care services in the NHS. The Minister is keen to 
develop similar policy in Wales to ensure that 
NHS spiritual care services are accessible to all 
patients, carers and NHS staff whilst also 
reflecting the religious diversity of the 
communities that the NHS in Wales serves. 

The draft standards and guidance for Spiritual 
Care in the NHS in Wales will be subject to a six-
week consultation period starting on 26 
November 2009 and can be accessed on 
 
http://new.wales.gov.uk/publications/accessinfo/
drnewhomepage/healthdrs/Healthdrs2009/
nhsspritiualcareguidance/?lang=en 
 
Please send responses by 22 January 2010, 
via email to:- 
PatientExperienceTeam@wales.gsi.gov.uk 

The Denbighshire Health and social care bulletin 
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Councillor Ann Davies is appointed 
as Denbighshire County Council’s 
Carers Champion  
Councillor Davies’ new role was 
announced at a special event organised 
by North East Wales Carers Information 
Service (NEWCIS) on December 3 for 
National Carers Rights Day at Rhyl Fire 
Station.  The event was also used to 
launch a new leaflet for Carers as well 
as a consultation on a new website for 
Carers. In addition there was 
information on services available across 
the county and a chance to view and try 
out the latest in Telecare technology.  
Councillor Davies said: “I am delighted 
to be given the opportunity to represent 
Carers on behalf of Denbighshire 
County Council.  
“There is a massive burden of 
responsibility on the shoulders of 
Carers, who come from all walks of life 
and often feel lonely and isolated, but 
get on with what is a vital task.  
“There are thousands of adult and child 

Carers in Wales and the numbers are 
increasing.  We must ensure support 
and information reaches all Carers.  I 
will do all I can to help achieve this.”  
 
Lynne Simpkin, NEWCIS Denbighshire 
Co-ordinator said “We’re delighted with 
the introduction of this new role and in 
particular with Anne Davies’s 
appointment because of her obvious 
ongoing concern, interest and 
commitment to Carers issues” 
 
During the event, Carers were also 
treated to a little bit of TLC with the 
chance of having a mini massage, nails 
done or have a go at card making.  
 
Information on Carers issues and links 
to other websites are available on 
Denbighshire’s website at 
www.denbighshire.gov.uk/carers or if 
you would like to speak to a member of 
the NEWCIS team ring 01745 331181 

Introduction to local government and local health and 
social care 

28 January 2010, Llandrindod Wells 
An introductory course for people to find out about local government and local health and 
social care structures and processes. It will explore what local government does, how it is 
structured and the key ways for the third sector to engage with and influence it. Compacts, 
partnerships, plans and strategies, Local Service Boards and the scrutiny function will all be 
covered. The local government content is largely the same as that delivered in the 
previous training season. However, given the drive to more integrated working at a local 
level, this course will also have a completely new element, to cover an introduction to local 
health and social care, explaining terminology, looking at who does what and the recent 
developments in changing structures. Again the course will explore effective ways to engage 
with and influence with health and social care structures and processes. For both the local 
government and the health and social care elements, you will also find out more about the 
importance of your local County Voluntary Council (CVC). 
 

Cost:  £10 for voluntary and community organisations operating in Wales 
For a booking form and/or further details please contact WCVA helpdesk on 0800 2888 329 
or see the website www.wcva.org.uk 
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Formal consultation on draft Service 
Specification for services providing care to 
adults in Wales who have been sexually 
abused or assaulted 
The service specification has been developed 
to support consistency in service provision 
across Wales for adults who have been 
sexually assaulted or abused. It has been 
developed on the understanding that a person 
who has been sexually assaulted or abused 
has the right:  
• To be treated with dignity and respect  
•  To confidentiality 
• To information about their options 
• To have access to counselling and medical 
treatment  
• To communicate in their own language with 
an interpreter if necessary 
 
Electronic copies of the consultation document 
are available under the consultation section on 
the Assembly website:  
   
http://wales.gov.uk/consultations/
healthsocialcare/;jsessionid=7LPqJbyQ9k97TfgNdfRTDVYTF4Y
6WGGvy1bRlx8jvXHY2gvKBfzn!773726750?lang=en 
 
The document can also be seen on DVSC’s 
website under Consultations 
Responses are required  23 February 2010  

JOHN WATKIN’S BLOG - In keeping with many other ‘leaders’ John Watkin, 
DVSC’s Chief Executive Officer, has started to keep a Blog.  The Blog can be 
accessed via a link on the home page of DVSC’s website  - www.dvsc.co.uk.  Over 
the last few weeks John has passed on information about the Clwyd Community 
Chest, National Assembly press office wanting to hear from 3rd sector 
organisations, Feedback on DVSC’s AGM, Local Service Board Annual 
Conference, North Wales Wildlife Trust and People’s Millions, Deadline for 
Community Asset Transfer (CAT) scheme, and Children in Need. 
                                                                                             
Do visit DVSC’s website and get involved with the Blog.  In the New Year it is 
hoped that a regular column, based on the contents of the Blog, will appear in the 
Denbighshire Free Press  

UKPHA Cymru Annual UKPHA Cymru Annual UKPHA Cymru Annual UKPHA Cymru Annual 
Conference Conference Conference Conference     

‘Giving Wellbeing the ‘Giving Wellbeing the ‘Giving Wellbeing the ‘Giving Wellbeing the 
Green Light’Green Light’Green Light’Green Light’    

Mental Health, Wellbeing Mental Health, Wellbeing Mental Health, Wellbeing Mental Health, Wellbeing 
&  Greenspace&  Greenspace&  Greenspace&  Greenspace    

    
UKPHA Cymru is pleased to 
announce their 12th Annual 
Conference to take place at 
the Environment Centre 
Wales, Bangor University on 
Friday 15 January 2010Friday 15 January 2010Friday 15 January 2010Friday 15 January 2010. This 
event is being jointly 
supported by SHEPS Cymru, 
Countryside Council for 
Wales, BTCV, Wellbeing 
Wales, and WCVA, the Wales 
Centre for Health, Forestry 
Commission Wales and 
Bangor University. 
 
Email abaines@wcva.org.uk 
for an application or further 
information. 
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Changes to healthcare in Rhyl 
In August 2009, the Health Board announced that it would be closing its in-
patients wards at the Royal Alexandra Hospital in Rhyl for safety reasons.  This 
followed the receipt of an independent report commissioned from Welsh Health 
Estates which highlighted concerns around the safe evacuation of patients in 
the event of a fire.  The report included a number of recommendations but 
indicated that even if all the recommendations were implemented the building 
would still not comply with current fire safety standards and there would 
continue to be a risk to the safe evacuation of patients. One ward closed in 
August, and the remaining ward is still open to admissions. 
 
Since this announcement, much work has been ongoing in partnership with 
Social Services, GPs, the Voluntary Sector, Community Health Councils, 
members of the public and staff from the Royal Alexandra hospital.  Work is 
nearing completion on a new way of delivering services in Rhyl and the 
surrounding area to support people to receive more care in their own homes, 
either as an alternative to a hospital admission, or to enable people to be safely 
discharged more quickly back to their own homes.  This is in line with the 
national policy, outlined in Dr. Chris Jones CBE national strategy.  It also 
reflects the direction for care recently outlined in a publication by the Board of 
Welsh Community Health Councils and the Welsh NHS Confederation. 
 
The new way of providing care involves enhancing the work of existing 
community teams by providing dedicated GP and specialist nurse support, and 
additional nursing, therapy and other staff.  It is anticipated that this enhanced 
community service will be implemented in early 2010, with this being closely 
monitored to ensure that services remain safe for patients. 
 
The hospital currently has very low numbers of patients.  However assurance 
has been given to all parties, and members of the public, that the inpatient 
ward at the Royal Alexandra hospital will not close before the new services are 
in place.  All other services provided at the hospital will continue to operate as 
normal. 
 
For the longer term, the Health Board remains committed to working with its 
partners to develop modern healthcare facilities to support Rhyl and the 
surrounding area and to further develop community based services closer to 
peoples’ own homes.  Developing modern healthcare will take a number of 
years to complete and will require all public sector agencies to work together to 
achieve this.   Involvement of local citizens will be crucial in this work, to ensure 
that the services are designed and developed to meet their needs. 
 
Further updates will be given as work in this area develops. 
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Health and Wellbeing Workshops - 12th Jan 2010 for 8 weeks  
Kids Fun Club invites to you join us on  

Tuesday 12th Jan 10am to 1pm  
Taster Session 

At Marsh Residents Association, 33 Rhydwen Drive, Rhyl  
 

Lunch included 
Try out some workshop ideas - Tell us what interests you 

Choose from topics such as 
  

Food and well being   Safety  at home Looking after number one  
First aid  Local health services  Mental well being  

Being active and keeping fit 

 
Many 
congratulations 
to Mrs Eurwen 
H Edwards OBE 
seen here at 
Buckingham 
Palace following 
her investiture 
by Prince 
Charles, Prince 
of Wales on 20 
November 2009 

BETSI CADWALADR 
UNIVERSITY HEALTH BOARD 
To keep yourself up to date 
on developments in the  new 
Betsi Cadwaladr University 
Health Board please see their 
website: 
www.bcu.wales.nhs.uk  At 
present they’re preparing 
their first Single Equality 
and Human Rights 
scheme to replace the 
existing separate 
schemes. The 
consultation on the 
scheme ends on 28/02/10  

Good Practice Wales  
Welsh Public Sector Partners (WPSPs) 
have launched a new website portal to 
help Welsh public and voluntary services 
improve efficiency and quality of service 
for citizens.  
 
The portal has been designed to provide 

one easy point of access to the resources 
and examples of good practice currently 
held by the partners on their websites. 
www.goodpracticewales.com allows users 
to search over 1,000 abstract and case 
study examples of good practice, and 
access additional learning materials from 
across the public sector in Wales.  
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5 things all trustees should know 
about Public Benefit 

Public benefit defines what it is to be a charity. It 
provoked controversy in the news over the 
summer after the Charity Commission published 
its first public benefit assessments. But what’s the 
truth behind the story? Here are five things every 
charity should know about public benefit: 
 

1. If it isn’t for the public benefit, it isn’t a 
charity The law makes it sound simple - to be a 
charity, an institution must exist for charitable 
purposes only. The law – in the shape of the 
Charities Act 2006 – lists thirteen different types 
of purpose which can be charitable. These range 
from relieving poverty to promoting the efficiency 
of the armed forces and emergency services. It’s 
quite possible for an organisation to be set up for 
any of these purposes and not be charitable. 
What makes the difference is public benefit and 
whether the organisation is set up to pursue the 
purpose for the public benefit. This means that 
public benefit is right at the heart of what it means 
to be a charity. So, when we talk about ‘public 
benefit’, what exactly do we mean? 
 

2. Back to first principles  
There are two main principles of public benefit. 
First, an identifiable benefit or benefits has to 
result from what the charity does to pursue its 
aims. Secondly, the benefit(s) must be to the 
public, or a section of the public (as opposed to a 
very limited group of people). 
Behind these two main principles are some more 
detailed requirements: 
• It must be clear what the benefits are 
• The benefits must be related to the charity’s 

aims 
• Benefits must be balanced against any 

detriment or harm 
• The beneficiaries of the charity must be 

appropriate to its aims 
• Where benefit is to a section of the public, the 

opportunity to benefit must not be 
unreasonably restricted by geographical or 
other restrictions or by the ability to pay any 
fees charged 

• People in poverty must not be excluded from 
the opportunity to benefit from the charity 

• Any private benefits must be incidental. 
That’s it! When we’re trying to assess whether a 
charity is ‘for the public benefit’, we always use 
these principles as our guidelines. In the same 
way you can assess your own charity’s public 
benefit by measuring it up against the principles. 

 

3. Help is at hand  
To help you work out how your charity measures 
up against the principles, we’ve produced some 
detailed guidance (Charities and Public Benefit), 
which is available free at 
www.charitycommission.gov.uk. We’ve also 
produced more specific guidance for charities that 
relieve poverty or advance education or religion or 
charge fees. By law all trustees should read and 
have due regard for the guidance that is relevant 
to their charities.a 
 

4. Real-life examples  
Even after you’ve read the guidance, you might 
be wondering what it all looks like in reality. We’ve 
done twelve assessments of the public benefit of 
different charities – including two in Wales - to 
show how the principles are applied in practice. 
The twelve reports are available on our website, 
and we’ve also put together a summary of the 
overall lessons that can be drawn out of the 
assessments. 
 

5. Give yourself a good report  
Every charity now has to report on its public 
benefit every year. Just as there are different 
reporting requirements for charities below and 
above the audit threshold, when it comes to 
reporting on public benefit bigger charities are 
expected to give more detail than smaller 
charities. You will also need to confirm in your 
annual report that you’ve had due regard to our 
guidance on this subject. 
We’ve produced some fictional examples of 
annual reports that show how to report on public 
benefit for different sorts of charities – such as a 
church, an arts theatre, a grant-making trust, etc – 
to get you started, but reporting on your public 
benefit is a great opportunity for you to publicly 
explain the unique ways in which your charity 
makes a difference to those it serves. The 
example reports – and much more information 
about public benefit – are available on our website 
at www.charitycommission.gov.uk. 
Public benefit is at the heart of being a charity, so 
we hope the process of thinking about it helps you 
to focus on the essential reason why you do what 
you do. 
For more information about this article, please 
contact Rosie Stokes on 01633 225510 or 
rosie.stokes@charitycommission.gsi.gov.uk 


